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Boon Edam Inc. Opens New Service Centers to Expand 
Entrance Support on East Coast 
Market leader in security entrances has opened three Service Centers on the 
Atlantic Coast, with plans for future growth in 2021 and beyond  
 
Lillington, North Carolina, March 17, 2021 – Boon Edam Inc., a global leader in security 
entrances and architectural revolving doors, today announced the opening of three Service 
Centers in Washington, D.C., New York City, and Atlanta. Each Service Center supports 
customers in the immediate surrounding states, making it easier to receive product installation 
services, planned preventative maintenance, and quick response to service calls on the East 
Coast. These Service Centers are strategically located in areas of the country where thousands 
of Boon Edam entry products have been installed in dense metropolitan areas. 
 
The Importance of Service for Entrances 
Revolving doors and security turnstiles are much like automobiles in that they require regular 
maintenance for the best performance and return on the owner’s investment. The consequences 
of an out of order entrance can be significant to a business, ranging from user inconvenience 
and added costs all the way up to a potential security breach. To prevent these negative 
outcomes, Boon Edam Inc. continues to invest in the technical training and support of its network 
of dealers and partners across all the Americas to facilitate excellence in installation and service 
and prevent outages before they happen. 
 
Bringing Focused Expertise to the Customer 
As the number of Boon Edam entrance installations has increased over the years in certain 
metro areas, so has the need for technical expertise. To provide efficient support to partners, 
resellers and end user customers, the company is opening three new Service Centers, each 
managed by a Senior Technical Manager. All Boon Edam service technicians work exclusively 
on Boon Edam entrances every day and are intimately familiar with the latest configuration 
updates, parts requirements, and mechanical revisions. For the entrance owners and reseller 
partners in the Service Center areas, this translates to a level of expertise that can quickly 
service or troubleshoot an entrance with minimum disruption or downtime. This model has 
proven successful and Boon Edam intends to continue to invest in this service and support 
model to ensure they provide an unmatched customer experience. 
 
“Service is a key component of what we call, ‘The Boon Edam Experience,’” says Al Vandine, 
Service Sales Manager at Boon Edam Inc. “Our Service Centers allow us to better meet the high 
expectations of our customers and provide more onsite and installation support to our dealers 
and partners in those locations. Our stance is a proactive one; we can bring unmatched 
expertise, common parts kits and equipment to bear within a matter of hours for a service call, 
installation, or planned preventative maintenance visit. And we are dedicated and focused on 
Boon Edam solutions, which means we can resolve issues very quickly.” 
 
To learn more about Boon Edam Inc.’s service and maintenance plans, please visit their website 
at: https://www.boonedam.us/service/service-agreements-and-maintenance  
 
 
 

http://www.boonedam.us/
https://www.boonedam.us/products-and-services/product-range/security-revolving-doors-portals-14/product-range/optical-turnstiles-26/product-range/tripod-turnstiles-27/product-range/full-height-turnstiles-28
https://www.boonedam.us/products-and-services/product-range/security-revolving-doors-portals-14/product-range/optical-turnstiles-26/product-range/tripod-turnstiles-27/product-range/full-height-turnstiles-28
http://www.boonedam.us/products-and-services/revolving-doors
https://www.boonedam.us/service/service-agreements-and-maintenance


 

 

For Further Information, Please Contact: 
Tracie Thomas, Boon Edam  
Vice President of Marketing 
T 910 814 8239 
E tracie.thomas@boonedam.com  
 

For Media Queries, Please Contact: 
Jayme Cunningham, LRG 
Public Relations 
T 845 358 1801 
E jcunningham@lrgmarketing.com 
 

About Royal Boon Edam 
We are proud to be a third-generation Dutch family business committed to making people feel 
welcome and secure through our quality engineered entry solutions. Headquartered in the 
Netherlands, with a footprint spanning the globe, Royal Boon Edam International is a premium 
manufacturer of revolving doors, high security doors, and turnstiles. A heritage that exceeds 140 
years has resulted in wide expertise in managing the safe transit of people through office 
buildings, healthcare facilities as well as via public and private spaces. We are truly focused on 
adding genuine value to our customer’s entrances and to a long-term relationship after sales, 
service and maintenance. We partner, collaborate and become an extension to the customer 
team to ensure that the project, people and valuables are in safe hands with us. We are your 
entry experts. Discover more about our latest news at www.boonedam.us/news or follow Boon 
Edam Inc. on our blog, Facebook, Twitter, and LinkedIn.  
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